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Virginia Critically Missing Adult Alert Plan  

1. Purpose  
  

a. The Critically Missing Adult Alert Program is an alert system designed to 
efficiently inform the public of information regarding a missing adult whose 
disappearance poses a credible threat, as determined by a law enforcement 
investigation. The threat may be due to disability, mental illness or 
abduction. The Virginia State Police has established the following standards 
and procedures by which a local law‐enforcement agency shall verify that 
an adult is a critically missing adult and provide an alert request.  
  

2. Definitions  
  

a. "Critically missing adult" means an adult (i), including an adult who has a 
developmental disability, intellectual disability, or mental illness as those 
terms are defined in § 37.2‐100, 18 years of age or older whose 
whereabouts are unknown, and (ii) whose disappearance (including 
abduction) poses a credible threat as determined by a law‐enforcement 
agency to the health and safety of the adult and under such other 
circumstances as deemed appropriate by the Virginia State Police.  
  

b. "Critically Missing Adult Alert" means the notice of a critically missing adult 
provided to the public by the media or other methods under a Critically 
Missing Adult Alert Agreement.  

   
c. "Critically Missing Adult Alert Agreement" means a voluntary agreement 

between law enforcement officials and members of the media whereby an 
adult will be declared missing, and the public will be notified by media 
outlets, and includes all other incidental conditions of the partnership as 
found appropriate by the Virginia State Police.  
  

d. "Critically Missing Adult Alert Program" means the procedures and Critically 
Missing Adult Alert Agreements to aid in the identification and location of a 
critically missing adult.  

  
e. "Media" means print, radio, television, and Internet‐based communication 

systems or other methods of communicating information to the public.  
  

3. Criteria for Activation of the Alert  

Each law enforcement agency shall investigate the matter to verify the 
disappearance or abduction, and eliminate alternative explanations where 
evidence is lacking.  Information must be established to meet the definition of 
Critically Missing Adult. Also, sufficient information must be available to 
disseminate to the public to assist in locating the missing adult, suspect, and/or the 
suspect’s vehicle in order to activate the alert.   
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a. Elements for Critically Missing Adult  
  

i. Any person 18 years of age or older, including persons with a 
developmental disability, intellectual disability, or mental illness, and;  

ii. Whose whereabouts are unknown (disappearance or abduction) 
and;   

iii. Whose disappearance or abduction poses a credible threat, as 
determined by law enforcement, to the safety and health of the 
missing person, or;   

iv. Based on any other circumstances as deemed appropriate by the 
Virginia State Police. 
  

4. Alert Components   
  

a. Virginia Criminal Information Network (VCIN)  
  

i. VCIN is a telecommunication system which provides 24‐hour access 
to Virginia law enforcement agencies to enter and query criminal 
justice information, including information concerning missing 
persons.  
  

b. Virginia Missing Persons Clearinghouse (VMPC)  
  

i. The Clearinghouse is operated by the Virginia State Police and 
provides the public with information regarding missing persons, 
including critically missing adults, through the Virginia State Police 
Active Alerts webpage (https://vsp.virginia.gov/active-alerts/).    
Additionally, the VMPC utilizes Everbridge software, a public warning 
platform, to inform the media and other stakeholders.    

     
5. Activation Procedure  

  
a. Enter the missing adult into the Virginia Criminal Information Network 

(VCIN) and the National Crime Information Center (NCIC) missing person 
files.  

b. Complete the SP‐67 (Virginia Missing Persons Information Clearinghouse 
Report) and email it to the Virginia Missing Persons Clearinghouse at 
vamissing@vsp.virginia.gov.  
  

c. Complete the Virginia Critically Missing Adult Agency Activation Request 
Form.   

  
i. Should you have any questions or concerns about whether your 

situation is appropriate for a Critically Missing Adult Alert, you may 
contact the duty sergeant at 804‐674‐2026.  

https://vsp.virginia.gov/active-alerts/
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ii. Attach a current photograph of the missing adult and/or suspect.  
iii. Attach the completed SP‐67.  
iv. Designate a department contact with information who is available to 

discuss the alert request (include a name and telephone number).    
  

d. Email the Virginia Critically Missing Adult Agency Activation Request Form, 
the SP-67 and any photographs to the duty sergeant at 
dutysgthq@vsp.virginia.gov  
  

i. Contact the duty sergeant at 804‐674‐2026 to confirm receipt of the 
packet information, or if you have any difficulties transmitting 
information.  
  

e. As additional information becomes available, including photographs, the 
agency shall contact the duty sergeant immediately with updates so the 
information can be disseminated appropriately.  

  
6. Internal Approval and Process  

  
a. Upon receiving a request from a law enforcement agency to activate a 

Critically Missing Adult Alert, the duty sergeant will review the information to 
ensure the criteria is met.  
 

b. The duty sergeant will notify the VCIN First Sergeant, VCIN Administrative 
Sergeant, or VCIN Lieutenant; who will evaluate the request and determine if a 
Critically Missing Adult Alert should be activated.  The VCIN First Sergeant, 
VCIN Administrative Sergeant, or VCIN Lieutenant will notify the Duty Sergeant 
of the decision. 
 

c. The duty sergeant will notify the public relations manager or their designee of 
the alert. 
 

d. The duty sergeant will create an Alert Slide flyer and upload to departments' 
website (https://vsp.virginia.gov/active-alerts/) indicating the active alert, and 
then send the corresponding Everbridge Alert Broadcast. 
 

e. Once the Critically Missing Adult Alert has been cancelled, forward the 
following paperwork to the Virginia Missing Persons Clearinghouse for record 
keeping through appropriate channels:   

 
i. Activation Form  
ii. SP‐67  
iii. After Action Report  
iv. Any other notes/documentation pertaining to the alert  
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7. Cancellation Procedure  
  

a. Upon any resolution of the critically missing adult case, immediately notify 
the duty sergeant at dutysgthq@vsp.virginia.gov to cancel the request.  
  

b. Contact the duty sergeant by phone to confirm the receipt of the cancellation 
request at 804-674-2026.  

  
8. Contact Information (Fax, Email)  

  
a. Virginia Missing Persons Clearinghouse Coordinator  

  
i. Telephone: 804‐674‐2026 
ii. Email: vamissing@vsp.virginia.gov 

 
b. Duty Sergeant  

  
i. Telephone: 804‐674‐2026   
ii. Email:dutysgthq@vsp.virginia.gov 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:vamissing@vsp.virginia.gov
mailto:dutysgthq@vsp.virginia.gov
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9. Activation Process Flowchart: 

 

  
  

Is the MliSSIN:G All'I.JlT 13 yea:r of age or o der? 

~-------•1••---DO NOT REQUEST !1lL 
~ MIS.SIING 
ADULTALIERT 

IHIAS AN INVESTIGATION BEEN 
OO~DUGTED 10 VERIFY THE 
DISAPPEARANCE OR 
ABDUClilON? 

• ~-------·•-~ DO NOT REQU EST J1tL 
~ M 11S.SIING 
ADULT ALIERT 

WAS THE ADIi LT'S 
[NFORtAA TION 
ENTERED INTO THE 
N:CICNCINI SYSliEMS? 

IS HlE ADUL TIN DAINGBR 
OF SERIOUS BOD,1LY H.A!RIII 
OR DEATH? 

IS SUFFICIENT INF<ORIMATION AVAIILABLE TO 
DISSEMINAlliE TO HIE PUB.l!JtC THAT COULD 
ASSISJ[N, LOCAlilNG liHE AID1lllT, SUSPECT 
AND/OR liHE SIJSPECTS'S V1EHCICLE? 

DO NOT REQUEST JH.L 
~ MIIS.SIING 
ADULT ALIERT 

DO NOT REQUEST JH.L ----I ~ MISSIING 
ADULT ALIERT 

• DO NOT REQU EST J1tL ~---------·••--J ~ MIIS,S,ING 
ADULT ALIERT 

ACTIVATE THE VIIRGINIA CRITICALLY MISSING AD'ULT 
ALERT 
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10. Forms  
 

a. SP‐67  
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SP-6 (Rev. 1-1-2006) 

VIRGINIA MISS -G PERSO INFORMATIO CLEARINGHO SE REPORT 

\'1 i : 

-~ 

O.L ~ 

* l-\NDATORY DATA ELEA1E ITS 
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l'ART II 

I. a f)L<;MIJU TY: 

l\:t.iem mi~ k un.'kf' prc,..,,n1 pl1)m1Jimenu11 diubili1y « is $C!l'lilc !hc:Y!by subjto:11115 !1e!WUilu:nwt( llr (f!htn. io p,:-~ « 
11u:neJQ1c ®l&!r. 

l. fi ENO.UIC.F.KF.£>: 

f\:™'n mi~ ~t fflru1rui.m.-e1 indi~s hiiJ!M!l' pl1)dc.1I u fc1y is 111 J;mgw. 

l. Q IN\101.Ul',"fAR\': 

4. Q C,\1'AST'K<WIIE V!Cfl1.t 

f\:™'n ..,b,} miuing 11f~ a e.-~1e • 

.S. QOn U~R 

A pe-11111 l ! """'"""· 1wt meeting. 1!1e cri~ru. for <iury in 1my (f!htr ~gl)ry, ..,t.:, k mi1q 1md Mr whnm lbt.-r.- e;, 11 rtr1"'tubk 
OM:ll!ffl 1hr hiiJ!M!l'f..lf.tl)•· 

l'AKTIU 

I omi(y !!IC J'll'f'klll dtso.'ril>N m l'lln I u:.mio i11511n.1 !bl: tilt 1:1f<1n11111inn I lu.~c fu111iJ.!1ed ii ll'Ut1111d '-"Im:>.'! IOl'llt 1!1!11 nfmy \:n.~"'~ 
1111d l>clltt 

,...., ,..... 
IM.-:inasbip 

l'AK'f' I\' 

I 11111hnril:c :Ml) b1¥<111(an.._1t o>ffi~ io ~ pl~ .,ud.,.,.. q• os.h.."f' idC!mifyiag inJc,r:nxic,n I !1.,,~ pmvidl'd ia q • l!IWltM!l' thty 
.t.'ffll "fll\'>.'ts.•1ty ia .-!ltliv.ing Ii> lilt.-~ Ille ptnllll I :MU n,pc,~ing mi~ 

\!1."'@1u;i MiW!lg l'tf,;1)11 lnt:crnn.11«1 C lt.:1ringhCt1"t 
Vq;:i111.1 S-.uc 1-",)6,oc 

Crimiall J11,1iot la!iCtnn.11«1 St!Ni«s. f)l.~i:s.k,n 

l'.0.9',x27C'l2 
Ridi:oofl(I, \~ ll261-?.C?2 

,..... ,..... 

*** Thfi'ORTANT *** 

PLEASE ATTACH A CURRENT PHOTOGRAPH OF THE J\,fiSSING 
PERSON TO THIS FORJ\f 
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b. Activation Form and Checklist   

  

  

@ ,,.¢••···~ 
Virginia State Police 

.~ 
~ Critica lly lVIissiug Adult Alel't Activation Fol'm ~ 

.,, 

n IPORTA-~T 
Do NOT request the Alert Activation if the answer is NO to AN-Y of the follo\>ing questions. 
Contact VSP Duty Sergeaot before sending this folDl or if you need assistance call 804.674.2026 

ALERT CRITERIA: (Pleas, mark the box if the answer is yes) 

D Is the person 18 years of age or older? • Au: the ~:suu':s whe1~1Juul:s Wlkuowu J.ue to a disappea1auc c 01 cUJ aU<luctiuu 
that has eo verified by ao investigatio,? 

D Does the disappearaoce or abduction po;e a credible threat, as detenuined by Jaw 
enforcement, to the safety and health of the missing person? 

NCIC#: 

DISAPPEAR.\,'iCEIABDUCTION Il\:TOfilUTION 
Date/Time: Last seen at (address) : 
Brief Summary: 

VICTIM INTOfil!ATION 
Name: Age: __ Hair: __ Eyes: __ Glasses?: 
Race; Sex: Height __ Weight: --
Last seen l\·earing: 
Scars/Birtbmatks, etc.: 
Indicate any developmental disability, intellec tual disability, mental illness andlor medical conditions: 

SUSPECT INFOR.\IA 1101' 
Name: Age: __ Hair: __ Eyes: __ Glasses?: 
Race: Sex: Height __ Weight __ 
Scars/Tattoos: 
Last seen wearin§': 
VEHICLE ll\'FOfillATION 
Make: Model: Year: ---C:Olor. License Plate#: S tate: --
Unique Markings: 
Dire-ction of Travel: 
NQTF.: UN ad.-iJtlt7tJDI Wt.ts if - t.l.uol - ·"'4't" er •'kt• 
REPORTING ACE!\CY ll\TORAL'.1101' 
Re.porting Agency: Agency Contact Ntllllbe.r: 
Department Contact Cell phone number: 
Phone number for media inquiriu: Date of request: 

Email this form to tb.t VSP Dc ty Sugea.ot at do.tysgtb.qlt{!np.\irgi.D.b• gov 

IMMEDIATELY !iOTIFY VSP (804) 674-2026 WITH UPDATES OR l\'RE.'1 A."! ALERT CAN BE CANCELLED 
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• 
• 
• 
• 

• 
• 

• 
• 
• 

Virginia State Police 

Investigating Agency Alert Activation Checklist 

Critically i\1issiug Adult Alert 

Activation 

Investigate the matter to verify t he disappearance or abduction and eliminate alternative 

explanations. 

Enter the missing adult into the Virginia Crimi nal Information Network (VCIN) and the National 

Crime Information Center (NCIC) missing person files. 

Complete the SP-67 (Virginia Missing Persons Information Clearinghouse Report) and email it t o 

the Virginia M issing Persons Clearinghou se at vamissing@vsp.virginia.gov. 

Complete t he Virginia Critkally M issing Adult Agency Aa ivation Request form. 

• Attach a current photograph of the missing adult and/or suspect. 

• Attach the completed SP-67 ~ 
• Designate a depanment con, act with information who is avaitable to discuss the alert 

request (include a name and telephone number). 

• Provi de sufficient information to disseminate to the public to assist in locating the 

missing adult. 

Email t he Virginia Critically M issing Adulu: Agency Activation Request Form, the SP-67 and any 

photographs t o the duty sergeant at dutysgthq@vsp.virginRl.gov. 

Contact t he duty sergeant at 804-674-2026 to confirm receipt of t he packet information o r if you 

should have any difficulties t ransmitting information. 

Update/Cancel Ale1t 

Updated alert information needs to be s:ent to dut ysgthq@vsp.virginia.gov. 

Immediately notify the dut y sergeant at dutysgthq@vsp.virginia.gov with the cancellation 

request • 

Contact the duty sergeant by phone to confirm the receipt of the cancellation request. 

Cont.« th,r Duty Sc,racan t by phone if you have quutio,u C•JI SOt-67'-2026. 
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